
 
Certified Mail Instructions 

 
 

 
 

Click on the 
message 
body to 
open the 
link 

CorBen Consultants uses Certified Mail for HIPAA sensitive secure email.  The 
Certified Mail system automatically scans every email sent out by our 
employees, and when HIPAA sensitive words are used, the system 
automatically sends the email through the secure email system.  Our 
employees do not have the ability to bypass the system. 
 
You will receive an email from us, and it will have a link in the email to 
access your Certified Mail account.  There is no charge for you to use the 
service when you are responding to us.   



 
 
Clicking on the link will send you here: 

 
 
You will now be redirected into the system. 
 

Click on 
the link to 
open in a 
browser 
window. 

Please 
create a 
password 
and type it 
in the 
lower box 
also to 
verify.   
 
Then click 
next. 



 
 
 
 
Inside the message, you can reply to the message.  

 
 

Click on 
the 
message 
in the 
subject 
area 
(blue) to 
view it.   




