
YOUR ENTITLEMENT TO QUALITY SERVICE 
WHAT ARE YOU RECEIVING NOW? 

 
         Cor-Ben     Current 
       Partnership!  Relationship? 
Annual Market Analysis   

• Evaluate current trends    Yes No  Yes No 
• Timely renewal action (60) days  Yes No  Yes No 

 
Employee Liaison     Yes No  Yes No 

• Benefit/enrollment meetings   Yes No  Yes No 
• Eligibility issues 

 
Claim Questions & Concerns     

• Work with insurance carriers   Yes No  Yes No 
• Easy to understand responses   Yes No  Yes No 

 
COBRA Administration 

• Full service provided    Yes No  Yes No 
• Collection of premiums   Yes No  Yes No 

 
Customized Billing 

• Pay from one statement   Yes No  Yes No 
• Immediate debits & credits   Yes No  Yes No 

 
Employee Additions & Changes 

• Enrollments submitted on line  Yes No  Yes No 
• One to one meetings    Yes No  Yes No 

 
Cafeteria Plans 

• Premium, FSA, DCAP   Yes No  Yes No 
• Self-insured plans    Yes No  Yes No 
 

Web Portal 
• Customized client site    Yes No  Yes No 
• Access to all employees   Yes No  Yes No 

 
Access To Cor-Ben 

• Live person     Yes No  Yes No 
• Toll free number    Yes No  Yes No 

 
 
IT COSTS ON AVERAGE $20 PER HOUR FOR AN EMPLOYER TO MANAGE THEIR 
BENEFIT PLAN.  AS YOUR SERVICE PARTNER, ALL LEVELS OF ADMINISTRATION 
ARE PROVIDED BY COR-BEN AT NO ADDITIONAL COST! 


